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STUDY OVERVIEW
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Nigeria is currently experiencing growth in consumer app usage driven primarily by the prevalence 
TK�RTWJ�FKKTWIFGQJ�XRFWYUMTSJX�KWTR�GWFSIX�QNPJ�9JHST�FSI�.SƴSN]��

GSMA estimates that Nigeria had 53 million smartphones as of September 
2018, an adoption rate of 36%��-T\J[JW��YMFY�ƴLZWJ�NX�J]UJHYJI�YT�increase to 
144 million smartphones by 2025, an adoption rate of 70%. 

The Orange Business Intelligence Technology (ORBIT) unit within Orange Group embarked on a 
small scale study to provide insights to the current penetration of apps within Lagos and assist 
GZXNSJXXJX�NS�ZSIJWXYFSINSL�YMJ�HTSXZRJW�YWJSIX�TS�XRFWYUMTSJX��9MJ�YJFR�XZW[J^JI�F�YTYFQ�TK�
����XRFWY�UMTSJ�ZXJWX�GJQT\�YMJ�FLJ�TK����FHWTXX�[FWNTZX�QTHFYNTSX�NS�1FLTX��9T�JSXZWJ�FHHZWFH^��
YMJ�YJFR�FQXT�NSXNXYJI�YMFY�WJXUTSIJSYX�XMT\�JFHM�FUU�TS�YMJNW�UMTSJX�GJKTWJ�WJHTWINSL�YMJ�IFYF�d

Location                     No. of respondents           Gender

Male       Female

University                                 

Balogun Market                        

Manufacturing Firm                   

Polytechnic                              

Oshodi LGA                              

Total                                      

150

152

97

100

32

531

65

63

52

47

16

243

85

89

45

53

16

288

To streamline the the study, the team shortlisted 33 apps from an initial list of hundreds of apps from a 
UWJQNRNSFW^�XYZI^�HTSIZHYJI�TS�����WJXUTSIJSYX��9MJXJ�FUUX�\JWJ�XZGXJVZJSYQ^�HQFXXNƴJI�FX�,QTGFQ�
Apps (15) and Regional Apps (18)��9MJ�ƴSINSLX�NS�YMNX�WJUTWY�QTTPX�NSYT�YMJ�XFQNJSHJ�TK�YMJXJ�33 apps 
YT�ZSIJWXYFSI�HTSXZRJW�UWJKJWJSHJX��

49%

26%

18%
8%

Ages 
14-18

Ages 
19-24

Ages 
25-29

Ages 
30-35



SHORTLISTED APPS
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Global Apps                     Regional Apps

Whatsapp

Facebook

Snap Chat

<58�4KƴHJ

Linkedin

Telegram Messenger

Shazam

OperaMini

Instagram

Twitter

Xender

Youtube

Facebook Messenger

Pinterest

Uber

OPay

Bolt

Jumia

News Naija

Konga

Jiji ng

Iroko  tv

-^LJNF

Boomplay

Access

UBA

GTB

Zenith

Diamond Bank

PiggyVest

Gokada

Max

Carbon



TOP GLOBAL APPS
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96%
511

<MFYXFUU��+FHJGTTP��.SXYFLWFR����=JSIJW������>TZYZGJ�����4UJWF2NSN����+FHJGTTP����8SFUHMFY����<58�4KƴHJ���9\NYYJW
Messenger

403 381 347 313 281 263 260
217 210

76% 72% 65% 59% 53% 50% 49% 41% 40%

FINDINGS
+Whatsapp, Facebook and Instagram were most salient across all 
locations with penetration levels above 70%

+As expected, we see that social media and messaging apps were highly popular 
amongst the respondents

SPECIAL CALLOUTS 
+ The high salience of Xender and Operamini was a surprise to the team

+ =JSIJW��9MNX�NX�F�ƴQJ�XMFWNSL�FUU�YMFY�FQQT\X�ZXJWX�YT�XMFWJ�QFWLJ�ƴQJX�FSI�X^SHMWTSN_Jd
FUUQNHFYNTSX�TS�YMJNW�XRFWYUMTSJX�\NYM�TYMJW�ZXJWX�TKƵNSJ �XNRNQFW�YT�'QZJYTTYM��2TWJ�
NRUTWYFSYQ^��YMNX�FUU�JSFGQJX�ZXJWX�YT�XNLSNƴHFSYQ^�WJIZHJ�YMJNW�XUJSI�TS�IFYF�
packages while obtaining and sharing content

+ Operamini: This is a web browser developed by Opera Software AS, a Chinese owned 
YJHM�ƴWR�JXYFGQNXMJI�NS�3TW\F^��9MJ�GWT\XJW�NX�FGQJ�YT�XNLSNƴHFSYQ^�WJIZHJ�YMJ�IFYF�XN_J�
TK�JFHM�\JGXNYJ�YT�JSFGQJ�YMJ�UFLJ�YT�QTFI�J[JS�\NYM�QT\�SJY\TWP�XYWJSLYM��9MNX�JSFGQJX�
users to not only load pages at a much faster speed compared to other browsers, but 
also conserve their data spend

*Note: Penetration percentages based on total of 531 people surveyed



TOP REGIONAL APPS
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31%
166

Opay     Boomplay     Bolt           Jumia       Access           GTB           Jiji ng            UBA        News Naija   Konga 

159
137 118

93
70 58 58 51 45

30% 26% 22% 18% 13% 11% 11% 10% 8%

FINDINGS
+ OPay, Boomplay and Bolt (formerly Taxify) showed high salience 
amongst respondents

+ It is important to note that two of the top three regional apps, Opay and Bolt, are 
WNIJ�MFNQNSL�FUUXd

SPECIAL CALLOUTS 
+ Boomplay: This is a music streaming and download app owned by Tecno Mobile, a 
(MNSJXJ�YJHM�HTRUFS^��'TTRUQF^�LFNSJI�UTUZQFWNY^�\NYM�NYX�KTHZX�TS�&KWTGJFYX�
RZXNH�FX�\JQQ�NYX�KFXY�XYWJFRNSL�XJW[NHJ��NSXYFSY��FSI�WJFQ�YNRJ�*SYJWYFNSRJSY�
STYNƴHFYNTSX��9MJ�FUU�FQXT�FQQT\X�ZXJWX�YT�KTQQT\�YMJNW�KF[TWNYJ�FWYNXYX�FSI�WJHJN[J�
updates on new singles



RIDE HAILING & E-COMMERCE
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31%
166

Opay        Bolt         Uber       Gokada      Max

137
124

26% 23% 1% 1%

5 2

FINDINGS

RIDE HAILING APPS

22%

118

Jumia      Jiji ng        Konga  

58 45

11% 8%

E-COMMERCE APPS

+ OperaPay, also known as OPay, 
ITRNSFYJX�GTYM�YMJ�WJLNTSFQ�FSI�WNIJ�MFNQNSL�FUU�
IT\SQTFIX��.Y�\FX�IJ[JQTUJI�G^�(MNSJXJ�T\SJI�
4UJWF�8TKY\FWJ�&8 �\MNHM�FQXT�T\SX�4UJWF2NSN��YMJ�
popular web browser with 53% penetration in Lagos

+ Although Opay is technically a mobile 
payment app, it gained popularity through its 
motorcycle ride hailing service, ORide, that once 
offered users rides to any part of Lagos for only 
3����	�������FSI�NS�.GFIFS�KTW�3���	�������9MJ�
super app has since expanded to offering bus 
YNHPJYNSL�4'ZX��FSI�KTTI�IJQN[JW^�4+TTI��

+ Bolt and Uber are dominant car hailing apps in 
3NLJWNF��MT\J[JW�'TQY�QJFIX�:GJW�NS�TZW�WJXJFWHM��
Formerly Taxify, Bolt was launched after extensive 
HTSXZRJW�KJJIGFHP��'TQY�HZWWJSYQ^�TKKJWX�F�WJKJWWFQ�
program and better rates compared to Uber  

+ ,TPFIF�FSI�2F]�FWJ�GTYM�RTYTWH^HQJ�WNIJ��
hailing apps that compete directly with OPay’s 
ORide service

FINDINGS
+ /ZRNF�QJFIX�YMJ�JHTRRJWHJ�FUU�IT\SQTFIX��/ZRNF�
was established in 2012 in Nigeria, and is owned by 
7THPJY�.SYJWSJY��F�,JWRFS�YJHM�HTRUFS^��.Y�MFX�
XZGXJVZJSYQ^�J]UFSIJI�FHWTXX�&KWNHF�NSYT�HTZSYWNJX�QNPJ�
*L^UY��2TWTHHT��.[TW^�(TFXY��0JS^F��JYH��.Y�MFX�FQXT�
expanded into other services such as Jumia Travel, 
/ZRNF�+TTI��FSI�/ZRNF�5F^��.YX�&KWNHF�TUJWFYNTSX�
recently went public in April 2019 on the New York Stock 
*]HMFSLJ�\NYM�F�RFWPJY�HFU�TK�	��GNQQNTS

+ /NON�3L��NX�FS�TSQNSJ�RFWPJY�UQFHJ�FSI�HQFXXNƴJIX�
UQFYKTWR��.Y�\FX�KTZSIJI�NS������FSI�NX�T\SJI�G^�
Genesis Technology Partners from Ukraine

+ Konga is another ecommerce platform founded in 
�����FSI�INWJHYQ^�HTRUJYJX�\NYM�/ZRNF��&KYJW�NYX�8JWNJX�
(�NS�������NY�\FX�[FQZJI�FY�	����RNQQNTS��-T\J[JW��LN[JS�
NYX�NSYJSXJ�UWNHJ�\FW�\NYM�/ZRNF��NY�\FX�XZGXJVZJSYQ^�
sold in 2018 to Zinox Technologies, a Nigerian tech 
HTRUFS^��



ENTERTAINMENT & FINTECH
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59%
313

Youtube   Boomplay   Iroko Tv

159

30

30% 6%

FINDINGS

NEWS & ENTERTAINMENT APPS

18%
93

Access   GTB    UBA    Diamond   Zenith   PiggyVest  Carbon

70
58

13% 11% 6%

32 25

5

5% 1%

4

1%

BANKING & FINTECH

+ >TZYZGJ�QJFIX�YMJ�*SYJWYFNSRJSY�FSI�3J\X�FUU�
IT\SQTFIX�\NYM���
�UJSJYWFYNTS��.YX�UTUZQFWNY^�NX�
driven by its large span of content including several 
Nigerian online subscription channels

+ Boomplay leads the music streaming space as 
mentioned earlier

+ Iroko TV is a paid video streaming platform 
launched in 2010 by Nigerian entrepreneur Jason 
3OTPZ��.Y�MFX�TSJ�TK�YMJ�QFWLJXY�HFYFQTLX�TK�
3TQQ^\TTI�RT[NJX�TSQNSJ��.Y�\FX�WJHJSYQ^�FHVZNWJI�G^�
French TV company Canal in July 2019
 

FINDINGS
+ Access Bank dominates the Banking & Fintech app 
IT\SQTFIX��<NYM�NYX�WJHJSY�RJWLJW�\NYM�)NFRTSI�
Bank, the new entity became the largest bank in 
Nigeria by asset ($18 bn) and customer accounts 
(31 mn), and will likely continue to dominate the 
banking app space moving forward

+ 5NLL^[JXY�FSI�(FWGTS�\JWJ�YMJ�TSQ^�UZWJ�ƴSYJHM�
apps shortlisted, each with 1% penetration



ABOUT ORBIT
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The Orange Business Intelligence Technology (ORBIT) is a platform created in 2017 by Orange 
,WTZU�3NLJWNF�YT�JXYFGQNXM�WJFQ�YNRJ�TZYQJY�[NXNGNQNY^�TK�NYX�GWFSIX��8NSHJ�NYX�NSHJUYNTS��NY�MFX�LWT\S�
YT�GJHTRJ�YMJ�,WTZUƍX�NSYJWSFQ�WJXJFWHM�UQFYKTWR�FX�\JQQ�FX�NYX�TUJWFYNTSFQ�HTSYWTQ�X^XYJR��

Currently, ORBIT engages in the following three activities  

4WFSLJ�,WTZU�3NLJWNF�NX�F�KFRNQ^�T\SJI�+FXY�2T[NSL�(TSXZRJW�,TTIX�+2(,��LWTZU�
JXYFGQNXMJI�NS�������FSI�MJFIVZFWYJWJI�NS�1FLTX��3NLJWNF�\NYM�TUJWFYNTSX�FHWTXX�3NLJWNF�FSI�
,MFSF��+TWRJWQ^�JXYFGQNXMJI�FX�4WFSLJ�)WZLX�1YI�4)1���NY�MFX�LWT\S�KWTR�UZWJ�INXYWNGZYNTS�
YT�XFQJX��RFWPJYNSL�FSI�RFSZKFHYZWNSL��9MJ�,WTZU�HZWWJSYQ^�TUJWFYJX�Y\T�KFHYTWNJX�NS�3NLJWNF���

The Group is focused on three categories

Research Retail Presence Tracking Operational Controls

Pharmaceutical Food & Beverage 5JWXTSFQ���-TRJ�(FWJ


